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Business Jet Center DAL Makes Key Appointments 

 

Staff Realignment Strengthens Customer Relations Initiatives   
 

 

October 23, 2007, Love Field, Dallas, TX…Business Jet Center (BJC), a leading provider of 
Fixed Base Operation (FBO) services, has realigned its customer support team and announced 
key appointments.  
 Aviation services veteran, Bill Moltenbrey, has been named Director of Business Jet 
Center, Ltd., and will oversee both the Dallas (DAL) and Oakland (OAK) FBO operations. 
Previously he served BJC in the areas of finance, administration and business development. 
Moltenbrey has more than 30 years of industry experience including 10 years as Senior Vice 
President and CFO for AMR Combs FBO network. 
 Jason Pons, who has been with BJC for 10 years, has been promoted to Manager of FBO 
Operations. Previously he was Assistant FBO Manager and is the developer of the company’s 
Line Service Training Program. Pons is involved with the Love Field Safety Consortium and the 
Love Field Security Advisory Council. 
 DJ Korzyniewski has been named Manager of the newly created Concierge Services 
Department which oversees all customer service and marketing functions for Business Jet Center 
DAL. Over the past seven years she has held positions of increasing responsibility at BJC and 
was most recently Customer Service Manager. Korzyniewski’s work in customer relations has 
been noted by customers who have recognized her in a national aviation survey as a top Customer 
Service Representative. 
  “By realigning our customer relations and operational support team, we are better able to 
meet the needs of our customers at all transaction points throughout the process,” said Mike 
Wright, Founding Partner, Business Jet Center, Ltd. “From the time a customer taxis onto our 
ramp, to the time of departure, our goal is to provide a superior customer service experience.”   
 Business Jet Center, at both the Dallas and Oakland locations, has consistently ranked 
among the top FBOs in two primary industry surveys. Recently the Company celebrated its 10 
anniversary and has emerged as the dominant FBO and the only family-owned operation at Love 
Field. With a general aviation fuel sales market share of nearly 30 percent among seven 
competing FBOs, BJC is home base to many of Dallas’s marquee flight departments as well as 
professional sports teams.  
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About Business Jet Center 
      Business Jet Center (BJC) is a full-service fixed base operator (FBO) with strategic 
locations at Love Field (DAL), Dallas, TX and Oakland International Airport (OAK), Oakland, 
CA. Services include fuel, line service, catering, hangaring, concierge and auto rental. Terminal 
services include customer and pilot lounges, flight planning services, conference rooms and 
wireless internet. BJC has been recognized in two leading industry surveys as a top provider of 
award winning FBO services. Phone 214-654-1500 www.BusinessJetCenter.com  
      .  
About Business Jet Access  

 Business Jet Access (BJA) is a leading provider of aircraft charter, management, 
maintenance and pilot services. BJA currently manages 10 aircraft and operates seven of these on 
its FAR Part 135 Air Carrier Certificate. These aircraft range in size and type from Citations and 
Hawkers to Gulfstreams and a 30-passenger BAC 1-11 which is configured to accommodate 
sports teams, clients in the entertainment industry and financial markets. BJA is an ARG/US 
Platinum rated Charter operator and is based at Love Field, Dallas, TX at 8611 Lemmon Ave. 
Phone: 1-888-387-7477 www.BusinessJetAccess.com  
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